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Remodeling a kitchen, bathroom, or
outdoor patio with natural stone adds
tremendous value to your home—both
financially and aesthetically. The
investment is a big one for
homeowners. 

Beyond the cost, logistics, and all the
design decisions, the pressure to find a
reliable fabricator and installer can be
overwhelming. 

It doesn’t have to be. 

This 5-step guide will help you to
organize your search and outline  
 what to expect in the process. 

Let us help you find your match
made in stone.

5 Step Guide
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Home is where the heart is, and you
wouldn’t trust your heart to anyone
but a qualified cardiologist. 

Unless you’re a DIY expert at home
renovations, you'll want professional
help replacing your natural stone
countertops, installing an accent
wall, or redoing a bathroom. 

Most people begin their redesign
journey by researching top-notch
fabricators and installers.   

First Things First: 
Stick with the Professionals

What Is a Fabricator?
Stone fabricators are artists—
experts in selecting natural stone
and cutting it to precise
specifications. They prep and
finish a slab’s surface for
installation, while maintaining the
stone’s integrity. A good
fabricator will be able to advise
you on what type of stone is best
suited to your lifestyle, budget
and design sense. 

What Is an Installer?
A slab of granite can easily weigh
more than 1,000 pounds. If you
want to avoid back injury and
protect that pricey granite, let
professional installers do the
heavy lifting. They have the
muscle and the know-how when
it comes to assembling your new
kitchen or bathroom.  

The Best of Both Worlds
Most professional stone surface companies offer
fabrication and installation serivices. This is the
ideal, as it provides continuity of service and
streamlined communication. You are getting two
birds for one stone. Literally.
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5 Steps to Finding a
Fabricator & Installer
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Canva
Pinterest
Evernote

HOMEOWNER TIP
Use free online tools
like these to create 
a mood board:

Research the types of stone. 
What color palettes are you drawn to 
Know your design style. (Ex: Classic or
contemporary?)

Before jumping into your search for a stone
fabricator and installer, take the time to
think about what you want for your home
renovations and how to achieve it. 

The Vision 

There is no shortage of interior and exterior
stone design images on the internet. Start a
file containing your favorite designs or
create a Pinterest page showcasing the
looks you love. This board will be a useful
reference when you meet with the selected
vendor to craft your overall plan.

Vision & Budget – 
Know What You Want

STEP ONE
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STEP ONE (CONT)

Decide on a budget.   
Establish your desired timetable
for the project’s completion. 
Measure your layout. How much
stone will you need? 
Will you need removal of
cabinetry and existing
countertops? 
Have you considered the sinks
and existing or new outlets?

The Practical

A fabricator and installer will ask you
about all these things. Best to have
the answers ready.

Hold Tight to Your Vision & Budget

Having an idea of what you want—quartz vs. marble, dark colors vs. light—a
budget, and a time frame will put you in a position of strength.

The more you can communicate your needs, the more fabricators and installers
will be able to help you. 

And if they can’t deliver what you want, move on. 

Have No Idea What You Want? 
That’s important to know, too! You’ll need a company with an in-house design
center to guide you. The best experts are happy to educate you along the way.
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HOMEOWNER TIP
Don’t just look at the star
ratings. Take the time to
read the reviews. 

Sometimes people give
one-starred reviews for
reasons that have
nothing to do with the
actual quality of service. 

You have an idea of the look you want and
your budget—great! 

It’s time to do your research, and the best
place to start is a phone call or keyboard
click away.

Friend & Family Referrals
You've been drooling over your bestie’s new
countertops, now ask her how she got them! 

A friend or family referral is the gold star
method. A recommendation from someone
you trust can make the decision a no-
brainer. 

Ask Those in the Know
Maybe you know a contractor or
construction worker? Even an employee at
your neighborhood hardware store could
have a glowing referral. 

Online Customer Reviews
The internet is a treasure trove for
recommendations. Checkout Google reviews
and the Better Business Bureau (BBB). 

Get Referrals & 
Read Reviews  

STEP TWO 
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How long have you been in business?
Do you offer a wide variety of stone types – from functional to luxurious?
Do you offer a variety of color choices?
Do you provide samples?
Can we visit your showroom or slab yard?
What types of fabrication methods do you use?
Do you do custom work?
Do you provide design services?
Will you schedule an appointment to create a digital design template of our
space?
How long will it take to install the countertops after templating?

You’ve gathered the referrals. You’ve read all the online reviews. Now it’s time to
take a deeper look into your fabricator and installer candidates. 

Start familiarizing yourself with the company’s inventory, process, and services.  

A reputable provider of stone surfaces should have a website with look books,
picture galleries, and answers to most of these questions. If you can’t find it all on
the website, but you like what you see, make a quick phone inquiry to get the
answers to these questions.

Questions to Ask 
Here is a starting set of key questions to ask each stone fabrication and
installation company in your first call or meeting: 

Location, Location, Location.
It goes without saying, but we’ll say it anyway: Check to make sure they serve your
area. Using a stone fabricator and installer that’s close to home can cut down on
travel time and grant more face-to-face meetings for a personalized experience.

Do Your Homework 

STEP THREE
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You’ve done your research. You’ve found solid options. Now, have your vision list
and budget at the ready. It’s time to get those quotes.

Here are some things to pay attention to when getting an estimate:

It should be painless to get a quote and understand it. It shouldn’t be hassle to
schedule a design consultation or an appointment to see their showrooms or slab
yard. These things are key to starting a good relationship with a fabricator and
installer. After all, they are courting you for the job, not the other way around. 

Reachability
Did they pick up the phone? Was the online contact form accessible and easy to fill out? 

How quickly did they get back to you with a quote?
You shouldn’t have to hunt them down. 

Did they listen? If you asked for granite and are
quoted for limestone, that’s a red flag.

Are you clear on the total cost and timeline for your
project? Be sure you are comfortable before you proceed.

The estimate shouldn’t be riddled with hidden and
unexpected costs. Who knows how many more
they could sneak in down the line?!

Is it what you asked for or, at the very least,
reasonable given the scope of the project?

Response Time

Attention to Detail

Transparency

No Surprises

Timeframe

Get the Quotes

STEP FOUR

HOMEOWNER TIP
Even if you’re

pretty sure which
company you’ll be
using, it’s a good

idea to get quotes
from a few

companies for a
frame of

reference. 
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STEP FIVE

Go with Your Gut. 
(It's Probably Right.)

Are two or more candidates checking all the boxes? If it comes
down to a photo-finish, personalities are the tie-breaker. 

 
Remember, home renovations are an involved, collaborative

process. These people could be in your house and your lives for a
while. You’ll want to hire someone who suits your soul. 
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You’ve compared the quotes and
picked the perfect fabricator/
installer to help create your dream
kitchen, bathroom, accent wall or
fireplace. 

Congratulations! 

What’s next? The cool part. 

Design Choices
Based on preliminary
conversations and the quote, you
and your chosen team have a
basic idea of what you’re going for
design-wise. Now it’s time to get
specific. 

You can schedule a visit to the
showroom and slab yard. There
you’ll have the chance to see
samples of the stone selections in
person, choose colors, materials,
countertop edge profiles, and the
many other details that will play
into your final proposal and
estimate. 

What to Expect After the Estimate

Digital Templates
Many stone design companies
offer a template specialist
appointment. They will create a
virtual template of your space,
complete with detailed
specifications, so you can see
your vision clearly. You’ll be able
to inspect and approve the layout
before the first stone is cut. 

Fabrication 
Your stone selections will be
expertly cut to the specifications
your digital template. Specialized
machinery will polish the surfaces
and finish the edges according to
selected profile. A precision
fabricator will finish the slab and
inspect for imperfections. 

The Big Moment – Installation
Your finished stone surfaces will
be delivered and carefully
installed in your home. Installers
will apply protective sealants,
helping to protect the integrity of
your pieces. 
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Know What You Want -
Vision & Budget                                          
Get Referrals, Read Reviews
Do Your Homework
Get the Quotes
Go with Your Gut

The choice to install new or updated
natural stone surfaces in your home
can feel like a heavy decision. 

Stick with these five steps to help
lighten the load: 

1.

2.

3.

4.

5.

Five-Step 
Checklist for
Choosing a Stone
Fabricator & Installer
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The Result Is Worth It
Finding a talented and trustworthy stone surface provider

can offer you peace of mind and create the new look of your
dreams. You’ll be adding value to your property with

beautiful, long-lasting materials, guaranteed to grant you
security and happiness for years to come. 

 
Add Bellezza Surfaces to Your Short List

As Central Texas’ leading provider of stone countertops, we
got you covered. When you’re ready, Bellezza Surfaces is
here to help make your stone design dreams a reality. 

 
Visit www.bellezzasurfaces.com or call us at 210.650.3233. 

 
 

210.650.3233
www.bellezzasurfaces.com

Instagram  @bellezzasurfaces

http://www.bellezzasurfaces.com/
http://www.bellezzasurfaces.com/

